BEST
BAR
NONE

Safer Socialising

Best Bar None Torbay is a Home Office backed
scheme that assesses venues against the industry's
top standards, reassuring customers of a safe and
enjoyable time.

An independent, trained assessor will visit you and work
through the scheme's comprehensive criteria, reviewing
your policies, procedures and practices in:

e VVenue management

Staff training and care

Customer safety and welfare
Customer service and community




o Free operational appraisal e« Demonstrates your

followed up with a written commitment to
report containing tailored customer and team
advice and guidance wellbeing

e Nationally recognised e Strengthen relationships
throughout the industry as with local partners e.g.
the mark of best practice the police and council

e Supports you to improve e Opportunities to win at
customer and team safety our annual Awards Event

Interested in joining?
Contact chair@bbntorbay.co.uk to find out more.

bbntorbay.co.uk e
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